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SN The Emblem and Aim

ZFEAYEFE  The Emblem of Caduceus & Globe
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The emblem of Project Concern — in the shape of the globe, there is a
typical Greek symbol of medicine with two serpents curled around a staff

device and two wings on top of it. The emblem represents the
Founder’s concern and vision to provide medical care for the world’s
needy. It remains Project Concern Hong Kong’s logo till now.
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To establish and maintain non-profit making general medical and dental clinics and other charitable social
services to the low income sector of the community throughout the whole territories of Hong Kong.

¥ ME(E  Core Values

MiEh 2

Involved in
Mankind

HEAERR ¥ S1E A BELE
Accessible Core Values  Affordable

KA B RN

Client-
centered
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IRZ2FATAk#S  Dental Clinic Service
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Project Concern Hong Kong established 7 dental clinics in Hong Kong Island, Kowloon and the New
Territories. Professional dental preventive care and treatment is provided in our clinics, including oral
examination and consultation, scaling and polishing, filling, extraction, root canal treatment, dentures,
crowns and bridges, and minor oral surgery etc. Computerization program of clinic operation has been

implemented in the clinics and some clinics extended the service sessions in line with the need of the

community.
##EE Hong Kong Island JLBEE Kowloon H 5 E New Territories

A
=

] e

AT Hing Man Estate KRIGHS Tin Yuet Estate

FHA L R P T EE(E T
12 AEgR 2017 fﬁ 3H9
HIESROR BN S R o (2
AR RES 5 MERIE
EfL > QBRI -

Due to the renovation of Hing
Man Shopping Centre, a
Mobile Dental Vehicle was
assigned to sustain the service
at Open Carpark, Level 5, Hing
Man Shopping Centre starting
from 9 March 2017.

BTN Yat Tung Estate

ZRBREES Lei Cheng Uk Estate



TRENFRIRF  Mobile Dental Service

BT FRRRATL - F R e = HORB R RN —F R L 900 F
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Apart from dental clinics, Project Concern Hong Kong also provides mobile dental service by 3 dental
vehicles. They station at different locations on a regular weekly schedule to provide oral examination
and consultation, scaling and polishing, filling and simple extraction from Monday through Saturday in the
morning from 9:00am to 12:00nn and in the evening from 7:00pm to 9:30pm. The service locations in

2017 are listed as follows:

JLFEE Kowloon H S & New Territories

¢ SRR @ A B s

In front of YMT Jockey Club Clinic, 1 L tetiseoi? Lt 8zl  nefeie afy e,
Tuen Lung Street, Tuen Mun

Battery Street, Yau Ma Tei T B T R S P LT
e \ (VY O 7 = N
o FUERSEEE R AR Ohteide the entranee of Tin Viu Estat
Junction of Lok Sin Road and Yuk Kwan ;J > .e € en ranf:e oh -m I.u state
Sin el DL P i;‘ﬁ;ﬁg@;’f}g E'us;bglréﬁw
e S Ve ¢ SXEH ) HE S aFk =
o EAUEEEHEAUTEIREE = P PR
In front of the office of District Council

Near Lung Hei House, Lower Wong Tai ViErer, Fiae lekls Kwai Hi
Sin Estate, Ching Tak Street : :n: er, Hing Lok House, Kwai Hing
state

s ZERAOMINaZEEE AL
Entrance of Shek On House, Shek Lei
Estate, Kwai Chung
o RENFTEREGAKEDR A B OEH
HEE R
Tsuen Nam Street, Tai Wai MTR Station
Exit A
o RIT AR AFTRIE
In front of Tai Po Village Common
Building, Ting Kok Road, Tai Po
o RIFHERE (88 R B HE T
Junction of Kwong Fuk Road and Po
Heung Street, Tai Po Market
‘ o FROEFELE Al HOE4EE T L
V&
Boarding & alighting area below bus
terminus of Tsing Yi MTR Station Exit Al
o EERUGEEITEREN I A
Near Princess Alexandra Community
// Centre, Kai Chi Street, Tsuen Wan

e il 4
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FEFRIRAE  On-Site Dental Service
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Project Concern Hong Kong continues its on-site dental service to social welfare agencies recipients. This
service is filling the gap between private and public sector of dental service. It makes the dental care
accessible and in time for needy elderly, and those mentally and physically handicapped in day activity
centres, adult training centres and hostels etc. A total of 61 visits are provided to 758 people with
special need and care in 2017.

YRR R Rl N 18R e HREDEE L ~ Ee R TS 51.5%
Rehabilitation and Day Activity Centres, Hostels, Workshops etc. for the Physically and
Mentally Handicapped

&0 Elderly Centres 29.4%
EERW e / 4H%% Local Residents’ Associations 11.3%
FEFHREEE{E 9.0 Rehabilitation Centres for Ex-mentally 1ll persons 5.0%
£ Secondary Schools 2.8%

YNEFREIER Outreach Dental Care Program

AREFERIEF R > 1Y 2014 52 10 HE 2017 5 9 A KAoKH KR
R H R L HE TR 3 Y T RETRIIMNE
ARsEtEl ) - HRLIG A R FIaRT 8 BIRAGTE Mg ss &
TR B ER REN O ENERE - AgRH—BIMNETRHIX
(b MAEFRENRERARS TR g & IRE R A St LI
FRAE - LBt P B A0S Rl SRS g9 R B T A AR LIHE
RGHE o AREHY 2017 - 9 HEMERIAFEZ(LH 2017 £ 10 H £ 2021
3 SR T RESFYNEIRBETE] ) - 2017 FILRF 669 £
£& -

Department of Health awarded a 3-year “Outreach Dental Care Programme for the Elderly” to Project
Concern Hong Kong to carry out the program from 2014 to 2017.  The aim of this program is to provide
a free preventive dental care service to those elders in day care centres and residential care homes. Project
Concern assigned one outreach dental team to provide dental care services to those elders in Shamshuipo
and Tung Chung. Apart from the preventive dental care to the elders, oral health education will also be
provided to the caregivers and family members in day care centres and residential care homes. In
September 2017, Project Concern was continued to award to carry out the Program from October 2017 to
March 2021. A total of 669 elders was served in 2017 under this Program.



FRIZBIETE] Dental Sponsorship Program

RFR R AR BRGNS B
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In order to work towards the aim of Project Concern Hong Kong, it continues to provide dental sponsorship

program to people in financial difficulties.

The following is the list of dental sponsorship program in 2017.

T £ ZRAH HHEH R
Sponsorship Program Target No. of Sponsored Item Amount of
Beneficiary Sponsorship
AEREeRETFHREED fHENARZERERA 264 sSENECT pEs BofthBlgE  HKS2,707,350
THH =% SEENER AR A 2 ER
Community Care Fund Elderly  Specific needy elders B (BFERT ~ S - RS
Dental Assistance Program with low income Kz X ks )
Dentures and other related
necessary dental services
(including scaling and
polishing, fillings, tooth
extractions and x —ray
examination)
EartatEl 65 LA EHVRHE 1,460  FTAAGRIVATLAR K EE HKS1,496,362
Healthcare Voucher Scheme Elders over the age of &
65 All dental treatment and
medication provided by
Project Concern
g TEFRE ) DR BIRAANE 1,606  FrAAERAIFELAHRE - T HK$937,900
FEHEREETE] - "TERE,  Lowincome people Byt S o s S B e
H K e 3 pht-2 All dental treatment,
Jockey Club Smiley Action preventive care and
Programme — Smiley Action medication provided by
Days and Dental Sponsorship Project Concern
Program for the Disadvantaged
BE T ETE] - JRBIERE BRKAL - EBREIA 349 CIfEfmas ~ XO ~ 8528~ J)F HK$242,515
PRk ATt~ REREGEAL R EYS s
Specialist Medical Services Retired person, working Oral examination, x-ray,
Sponsorship Programme — Alfar low income group, medication, scaling, filling
Charitable Trust elderly and disabled and extraction
RERTEE 65 LA IR 1,526 FE EERR S HK$167,975
Concession Rate on Extraction  Elders over the age of Simple extraction
to Elderly 65
BENmE - FISSARPAR 55 M FRYRE 230 CIfEfaas ~ X O ~ 882~ jF HK$127,797.5
EENETE Elders over the age of o~ WS SRR S
The Community Chest of Hong 55 Oral examination, x-ray,

Kong — On-site Dental
Sponsorship Programme for
the Elderly

B RhRghEtE
Sponsorship for Dental Care
(PCHK)

TERR R A RB IR AL 8
Working low income

people and retired

person

medication, scaling, filling
and extraction

FMTPERR S - HREVARE - HKS29,725
BT

minor oral surgery, root canal

treatment, denture, crown

and bridge



FRIEF 4T Dental Service Statistics

2017 A RHRB A 47,573 AK ¢

A total of 47,573 dental patients in 2017:

TREN TSR

0,
Mobile Dental Vehicle 1 10.0%

TREN 255

0,
Mobile Dental Vehicle 2 9.7%

UL T2 AT

0,
Hing Man Estate Dental Clinic 36%

FEW S FI2 A
Choi Wan Estate Dental Clinic

9.7%

BEIITFRZT
Tsz Wan Shan Dental Clinic

H AR AT

0,
Pak Tin Estate Dental Clinic 10.0%

ZE R RE2 T
Lei Cheng Uk Estate Dental Clinic

10.9%

Tin Yuet Estate Dental Clinic =1
BRER T RLE2 P - 5 20
Yat Tung Estate Dental Clinic e
SRR l .
Outreach Dental Team L.4%
= OE H LA S . 2%
Oral Health Screening in Love Teeth Days T
0.0% 5.0% 10.0% 15.0%

20.0%

24.9%

25.0%

30.0%



A% No. of Patient

20%

18%

16%

14%

12%

10%
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0%

2017 SEREFT RO ED A R E AR B AN BCZ S S R oA

Age and Sex Distribution of Dental Clinics and Mobile Dental Vehicles Patient Attended in 2017

m B Male
m ZME Female

6.0%

4.2% I

35-44

4.9%

3.1%

3.5%
2.6%
T I I I

0-14 15-24 25-34

AL

Age Group

18.7%
17.9%

11.6%

9.3%
8.4%
5.8% I |

45-54 55-64 > 65

2017 FHFESHT RO A R R (A e IE

Treatment Items Provided by Dental Clinics and Mobile Dental Vehicles in 2017

HAth
Others, 2.4%

) |

Medcaton‘
BTG

Root Canal Treatment,
4.9%

X
X-Ray, 16.9%

/NBICIRE i
Minor Oral Surgery,
5.2%

B’
Denture, 14.8%]

/

BN
Extraction (Adult), 8.9%

e EEHR A
__Extraction (Child), 1.2%
REMT
Extraction (Elderly),
2.9%

o
Filling, 20.2%

BT
Scaling, 14.6%

\



2017 A FEHT RO g A R AR AN B JE &

Living Area of Dental Patient Attended in 2017

30%

26.4%
25%
20.8%
20%
15%
10%
5% 3.0%
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0%
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14.0%
6.1%
4.7% >.1% i
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TR B Computerization of Dental Service

%E%ﬁﬂ%‘ﬁﬁﬂ’ﬂﬁkﬁéﬂ’&%EI’?’ FRCAISR
AYBHRACHER T R AR ZER > 26

4.2%

B [% Eastern

SR ~ B RS RR2ATHEE ~ RO R A

— Eﬁﬂﬁ%ﬂﬁlﬁ“ﬂ; BEERTEIER 2012 4 6 AH#ET » REAH
TRV R RO AR B RAC R 110 > FLEREATT

Computerization in dental clinics streamlines the daily operation and makes the registration and
consultation more efficiently and effectively. Patient records can be kept systematically and it saves the

space of storing huge amount of hard copies.
implemented since June 2012.

2012 4 6 H Jun 2012:
2012 £ 9 H Sept 2012:
2013 4 8 F Aug 2013:
2015 4£ 1 H Jan 2015:

2015 4£ 5 H May 2015:
2016 4£ 9 H Sept 2016:

Here is the timeline for the computerization.

B ERALF}22AT Hing Man Estate Dental Clinic

H RS F}22 7 Pak Tin Estate Dental Clinic

FEALF}E2AT Choi Wan Estate Dental Clinic
FAGHLLFFFE2 AT Tin Yuet Estate Dental Clinic

BEE I AT Lei Cheng Uk Estate Dental Clinic

TRENSFIE 2 5% Mobile Dental Van 2

HEFFRZHT « MBI AT OB AT 1 SR e TR bR et & -

Computerization of clinic operation in Tsz Wan Shan Dental Clinic, Yat Tung Estate Dental Clinic and
Mobile Dental Van 1 will be implemented later.

10

Computerization program of dental service was



E B Professional Training

g pusens  EEEEHEGSHTIN 2017 4 4 H - SR AT
ZHTEIaANENEN e T T SR AT B RRAR | © ASRIS

MRAB

SRR R AR

N ey B S R B R TR R BB B
::;:z:;ﬁ::zi:::’:!u-nmnlunn iﬁ%*% NI LEE PN —d 2971y -~ NS > X1 ST

s S B (PR SR AR B S SRR S BT R S
e & DRIV - ECREERIER R R B
s T e s 1% TR 2 OLREIRRE | FRt 18 /NEEEL AL - 6

MEWERN : 2017H3IA3E

/NFFEEPRE S B 6 /NRHEEEEZ S THH > #5521 A#E -

In April 2017, Project Concern Hong Kong and Lingnan Institute of
Further Education jointly offered the first “Elementary Dental Surgery
Assistant Course”. The objectives of the course is to provide
elementary level of Dental Surgery Assistant (DSA) training to general public who are interested in

becoming a DSA and as well as working DSA, and provide a means for entrance to their professionalism
and to become life-long learners.

The course was taught by dentists, a specialist in infection control and a few senior DSAs. The
“Elementary Dental Surgery Assistant Course” provided 18 hours of theoretical lectures, 6 hours of clinic
practice and 6 hours of oral health education programme. A total of 21 people enrolled to the course.

e, Y

2 ,7.§;ﬁsgaémma
)| | PROJECT CONCERN HONG KONG
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(REFH 5 5% Health Education Activities

2017 5 > EEREERBIGER T AR SIR IR BRI > TREEA FR LS E) R (R
AL > Ry N ER Bt OIREA RV ER - SHEEAGRHREA Db AHEE SRy - B R
SB35t e (RSB K (R -

Project Concern Hong Kong not only provides primary healthcare service to the public, but also provides
different health promotion activities and conduct oral health talks to the general public. With the
support and invitation of some local organizations, Project Concern Hong Kong organized various
community health promotion activities and health talks in 2017.

I EF % BE Oral Health Talks

HEA U = $H5e N i
Date Name of Organization Target No. of Participants
7-3-2017 (R EJEPEEERITREERER HEREMERE 30
Po Leung Kuk Mr. & Mrs. Chan Pak Keung Tsing  Mentally retarded children
Yi School and their parents
14-2-2017  {REHHEEZ Fu0 BEAL 40
Po Leung Kuk Y.C. Cheng Centre Mentally retarded person
2-8-2017  {HEEHEEERE R EEZME T ®&& 40
International Buddhist Progress Society (Hong Elderly
Kong) Law Chan Chor Sze Neighborhood Elderly
Centre

1 &EE) Community Services

HA Fiptsia EHE) AB
Date Organizer Activity No. of Participants
2-9-2017 iji{m&if@%ﬁéi&ﬁ&é%%@@% CIHE (R R 2 5 15 S 100
BFEE Oral Health Education Game
Wong Ta| Sin District Healthy and Safety City Booth
and Hong Kong Council of Smoking and
Health

12



2017 B EEE H Smiley Action Days 2017

-@? H 2015 il FEREEE B G SR B R T B R
L Beal T EREH > KESEEH T
fe R Ene R ARG ﬁ?ﬁéiia?igjxjr‘ %%ﬁiE]W“ﬁ~
FERIE S AN - AR ] I (R A R
TEEINEELTE ¢ AR B LI R ARt ~ Bl
B S ~ RERZRIAR - CIFERF AN R
AL BT -

ZMMimH’%%gﬁﬁf%ﬁﬁ%% B ERE LW ENEEY T BB | O
%?%F%ﬁ Hereg g N RS S8BT T B EEH | 758 - 2017 L8 T 5 X
FREH

“Love Teeth Days” is a collaboration program with School of
Dentistry of The University of Hong Kong since 2015. Itis
aimed to provide free oral health screening and treatment
to the people in need, as well as to provide oral health
knowledge and information in different districts of Hong
Kong, in order to raise the self-awareness of oral health in
the community. The content of the activity includes oral
health screening to children and adults, on-site extraction,
fluoride treatment to children, oral health booths and
games booths.

In October 2016, Jockey Club Smiley Action Programme was launched and funded The Hong Kong Jockey
Club Charities Trust. The programme lasted for 2 years and aimed to provide oral health education in
the community.

1H14H 3H4H 4H23H 10 514 H 11 11 H
14 Jan 4 Mar 23 Apr 14 Oct 11 Nov

A EFL

- HPTRER SR [ PR R

v Yau Oi Estate Upper Wong Piazza Sheung Tak Estate  Siu Sai Wan Estate

enue Tuen Mun Tai Sin Estate Hong Kong Tseung Kwan O Hong Kong Island

Cultural Centre

N7 YN

No. of oral health 133 150 186 195 122

screening for adults

SAE LR AR

No. of oral health 120 113 90 134 66

screening for children

ZEY N

Total no. of 800 800 1,200 900 550

participant
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BzElll ~ A5 s B35 T#] Training, Exchange and Internship Programme

EERER I GREAFERIERE - EHFAREA
ERARE TR TR - TR EEERNE
BUE(E - AGEBEREGIE  RIREEET
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With the invitation of different organizations, Project Concern
Hong Kong receives different groups of people for training
and exchange the management and operation of clinic and
know more about community healthcare system in Hong
Kong. Project Concern collaborated with universities to
offer training placement to undergraduates in order to inspire
them to contribute their knowledge to non-profit
organization and cultivate their concept of corporate social
responsibility.  Internal training is also given our staff to

encourage lifelong learning.

B3| 5 32 Training and Exchange

HEA pate £%3[HE42F8 Name of Training Programme ¥ Target participant

22-7-2017  {BEE ARG I KEFART4RIEE
Workshop in Customer Service Our Frontline Staff

24-8-2017  ¥raEdEE R EBE T IEEEAE R ¥rimdfEE R aETEEEAE
Professional Training and Knowledge Exchange for Community Management Staff from

Community Management Staff from Xingjiang, China Xingjiang, China

FE:1E Internship Programme

HEA HErE , v e e
Date Name of Internship Programme : .
2017 4F TR RENSGE AT ETE

1AZ4H Placement Programme of Department of

Jan to Apr 2017 Marketing, The Hong Kong Baptist University

2007 F 11 HE  FHEPSOREH G AR E LT EE

2018 £ 4 H Placement Programme of Bachelor of Science in

Nov 2017 to Apr Community Health Practice, The Chinese

2018 University of Hong Kong

14



HA ¥4 Financial Report

fRIZ 2017 £ 1 H 1 H % 2017 4F 12 [ 31 HAY SR - 2017 SFEHER ARG
BOIRSLAT

According to the audited financial report from 1 January 2017 to 31 December 2017 the financial
situation of Project Concern Hong Kong in 2017 is as follows:

= AU (75.3%)
Medical Fees (75.3%)

B 2EEE (15.1%)
Patient Sponsorship (15.1%)

FEEARRK (7.5%)
Designated Donation (7.5%)

B A RS HERR (0.6%)
The Community Chest of HK Baseline Allocation (0.6%)

mIHH LA (0.2%)

Programme Income (0.2%)

m —fRARER (0.2%)
General Donation (0.2%)

m AT (1.1%)
Other Income (1.1%)

2017 FEfE4ET A Total Income in 2017: HK$39,746,954

T (67.5%)
Personal Emolument (67.5%)

w RS R it (17.1%)
Services and Facilities Support (17.1%)

m TS (R R R ER) (9.7%)
Depreciation (Vehicles and Equipment) (9.7%)

w2 (RH R, 7280 RS I Ei) (5.5%)
Operation (Rent, rates and utilities) (5.5%)

m HABFZ (0.2%)
Other Expenses (0.2%)

2017 FE4E S H Total Expenditure in 2017: HKS$28,642,104

15
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(e PCHK Medical Services
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EEBERGRFERGAIL 2012 £ P AREEHE - hEENAEFEA LM
B R (O REE IR o BN ELROL T ERE TR BRI GBI
IBSIRRZHT > ReD e A B S (BB Y s R HRFHIRFS -

TR G BRI R 2 IR T A R R KA ES R A EE) - Bt
FEH - R R RE RG-S TR, - SR RAR - RE2 TR
e > R R AR -

EEREGRERFT 2013 FENEERE (BB GkE1) 265 88 (RilA - £ AN
RIERAZEE RS -

2014 £ 9 H - T HEREEGRFEIGARAE ) mAEREMEHH RS EaEem L
EMRAE o ISR R T BRI RREIR -

The PCHK Medical Services (PCHKMS) is a non-profit making charitable organization, incorporated in 2012
for the purposes of relief of sickness and advancement of social welfare for the benefit of the Hong Kong
community, to establish and maintain non-profit making medical, Chinese medicine, social welfare and
educational service throughout Hong Kong. It currently maintains PCHK Chinese Medicine Clinic and
PCHK Medical Services Eye Clinic to provide affordable and accessible Chinese medicine and eye service
in Tsz Wan Shan.

During the past few years, the PCHKMS has organized several health promotion activities and charity
programs to introduce the Chinese medicine and eye services, healthy lifestyle and healthcare knowledge
to the public.

In 2013, the PCHKMS is exempted from taxation under Section 88 of the Inland Revenue Ordinance by
virtue of its being a non-profit making charitable organization.

The application to dispense the word “Limited” of “PCHK Medical Services Limited” was accepted by
Companies Registry in September 2014. With the approval, the company name has been changed to “PCHK
Medical Services”.

EEREGRFERGHIR BN T

The members of PCHK Medical Services are as follows:

F & Chairman: =g B85 Dr. Wong Tat Chang, Abraham
25 Directors: T viKEEA Dr. Wang Kuk Seng, Calvin

sRELTTEEAE Dr. Chang Cheuk Lap, Charles
BEFHEESSAE Mr. Sit Hoi Wah, Kenneth
HEUCZEE 4 Dr. Kam Kai Man

1TET4EZ, Chief Executive Officer:  [RTL{EEZ1t  Ms. Chan Ying Yee, Babe
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PCHK Medical Services
7 e B3 be & B3 000

IRF}IET® Eye Service

HERIERIIEF Ophthalmic Examination Services

AFIRFHRS R E ARG BFEREIEIL - IRBZ2FmENEEW (B) & - fiER
e b I ats  IRIBRFERE - SHIRERE e - /NUIRE Tl - 2017
AR 843 A -

The eye service is provided by PCHK Medical Services. The eye clinic is located at Tsz Wan Shan South
Estates Community Centre and providing eye health assessment, examination of eye diseases, treatment

of eye diseases and minor surgeries by ophthalmologists. A total 843 patients are served in 2017.

ARRHAESEHRTS Refraction Service

AEEENERCRESIE - HEGRIREMHD A
FEEMEREER O R RIS ME te E i - B - e
&~ SRR E - fitited - IR - oRCER
&~ mREER SR E R e E R

The refraction service is co-organized by The Hong Kong Optometric
Association and the registered optometrist on duty is designated by the
Association. The services provided by optometrist at Lei Cheng Uk
Estate Health Resource Centre including vision assessment, binocular vision test, strabismus assessment,
stereoscopic vision assessment, color perception test, macular screening and refraction report.

ARFIHEBNET#E] Eye Care Sponsorship Program

Bl 8% TR HEEH oikicon
Sponsorship Program Target No. of Sponsored Item Amount of
P p Frog & Beneficiary P Sponsorship

BENGEE - £E 55 R EBUAANL 125 IRFIEREZIG - SOLREetad - HKS47,467.50

BRI & Bt E
The Community Chest
of HK - Eye Care
Sponsorship Program
for the Elderly

g - BRpETE
Department of Health
Healthcare Voucher
Scheme

BA T STE -
B SRR
Specialist Medical
Services Sponsorship
Programme — Alfar
Charitable Trust

Low income people
over the age of 55

65 Bl LR 163

Elders over the age of
65

BIR -~ TERREYA 37
BEMGEAL

Retired person,

working low income

group, elderly and
disabled
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A B Tl e IR {e o o e
Ophthalmic examination and
treatment, refraction examination,
cataract surgery and eye health talk

IRRHed - 206 K EEE
Ophthalmic examination, treatment
and medication

HK$30,085

IRRHaE - 2a M EEt
Ophthalmic examination, treatment
and medication

HKS$19,929
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() PCHK Medical Services

7 ik B3 b & B2 0 B
HIERLIRFE4HET Eye Service Statistics
2017 47 843 NN AGIRFIZATIEZ ¢
HFH#R4H R Age Group
0-14 4.9%
15-24 4.5%
25-34 5.3%
35-44 7.5%
45-54 10.3%
55-64 24.2%
Over 65 Pl F 43.3%
m FEM: Male = 21 Female
2017 FHRFHR B AN B JE (&
Living Area of Eye Patient Attended in 2017
50%
40.2%
40%
30%
20%
10% 6.6% 7.2% 7.9% 7.0% 8.5%
3.8% 3.7% 3.7%
26% 23%
1.3% 1.5% 23 0.8% 03% 0.6% 07% 13%
0%
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EE%%EEKE}&EF>HM%§$§E§@
s 2 2 £ = 7 = w o E B @ % 5 m op &
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H 5 X =& 2
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PCHK Medical Services

h &R Chinese Medicine Service ) B2 0L

AR ARG REISRA > NREWL () HtET LS EE &2
PEREARE ~ 3130 ~ HEZ ~ P RSB R > 2017 E4ERFS 1,983 )\ °

RBCEBUF ISR AR S RIS - R B RR U S M MAy SR - 65 bl L
R ARG PR E R F S22 1D - 65 BRUL B AL sREHER St g friE
EIM A EAZ ST ER - WRHELITNERETE] - DEOR B2 BB =E -

The PCHK Chinese medicine service is provided by PCHK Medical Services. The clinic is located at Tsz
Wan Shan South Estates Community Centre to provide general consultation, acupuncture, tui-na, cupping
and Tianjin etc. In 2017, a total of 1,983 patients are served.

In line with Government’s concept of enhancing the
provision of primary healthcare service to the elderly and
encouraging the elders to choose healthcare services that
best suit their needs, Healthcare Voucher is accepted in
PCHK Chinese Medicine Clinic as treatment fee, and offer
the following sponsorship program. A 10% off discount of
consultation fee is offered to people over the age of 65 or
Comprehensive Social Security Assistance recipient.

21y ZEAE 5 =ik
%EjJ.n-l_?J EIES No. of HEHE Amount of
Sponsorship Program Target Beneficiary Sponsored Item Sponsorship

B OC{E ) SPE - CEBIERE OB FRERA R 71 W~ $tR0ERREES: HK$43,264

BT 2 5% - General consultation,

Specialist Medical Services Retired person, working acupuncture treatment

Sponsorship Programme — low income group, and medication

Alfar Charitable Trust elderly and disabled

e e R E BEt & RIR RAEREH AN L 29 AR =ts HK$14,500
(Hhac B R E)) Retired person and Acupuncture treatment

Sponsorship Program for Pain ~ working low income
Relief Treatment (Sponsored group
by Remad Foundation)
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HEAG 4% ET Chinese Medicine Service Statistics

2017 S & AR N\ B e K o A

Age and Sex Distribution of Chinese Medicine Patient Attended in 2017

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

FH4H R Age Group
0-14 5.2%
15-24 2.7%
25-34 8.8%
35-44 7.7%
45-54 21.3%
55-64 23.5%
Over 65 DL E 30.8%

m B Male = 2} Female

2017 FHERE B EEIE
Living Area of Chinese Medicine Patient Attended in 2017
82.7%
. . 5.0%
07% 2% os% %% 11% 2% 11%  14% o194 15% 029 01%
| | — | — — — —

> g & & ® £ & £ 5§ P 5 ® p® £

E £ » 8 s ®m B 8 s % 3 .

2 2 5 2 2 =y © g 2 < ~ = I =]

> 5 2 & 5 7 = m k£ E B @5 &

= 3 2 & & - oW F R

HOOoxy K &2 i

X X B R
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T & EE) Health Education Activities

A5 E R B RS G HRE MHCAT 1 SR (R
AL o AN - ARG G BT R BRI R L AU
B RERERGEESR N - =3RS nd - 251
BR R RIE G S - SHEEAEAFERBEBFEAG2IIHLER
BIEE) > s SR S R IR I P R (R AR

A registered optometrist of The Hong Kong Optometric Association was
assigned to provide eye health talk to the public. Free eye health
screening activities were also organized in the community to provide
visual acuity test, examination on macular degeneration, I0OP
measurement and eye health assessment. Community organizations
have invited PCHK Medical Services in 2017 to set up game booths for
their community activities to provide Chinese medicine health
knowledge to the public.

e\ PCHK Medical Services
) 7 s U R T U0

N/ % % R RAR R B rCHK Medior Serviees TM

RN BmEE O

e

ezusaEERNEE. Je)

A EB T 5% N
No. of
Date Name of Event Target . .
Participant
IRIE{EEFZ(E EE) Eye Health Education Activities

27-3-2017 " EFESEEL) | FEATEE /A YN 250
Community Health Carnival General public

23-4-2017  EHREHREFE - REEREEGE A YN 120
Eye Health Screening at Smiley Action Day General public

12-9-2017  EHHARGHRYE B BEEE G EERERE 40
RIS (R E& KRERREF LA
Eye Health Screening - Co-organized by Project Mentally retarded person of
Concern Hong Kong and The Hong Kong ELCHK, Grace Rehabilitation
Optometric Association Service

REREEZN & EE) Chinese Medicine Health Education Activities

25-2-2017  ESEEIEEEE - JRIE - KR NHNL 60
Chinese Health Talk in the Treatment of Pain and General public
Insomnia

27-3-2017 " {EFESEEL) | FEATEE AV Y Nn 250
Community Health Carnival General public

23-4-2017 EHREHRETE - |2 REFEEE NN 150
Free Consultation at Smiley Action Day General public

23-9-2017  TESMEEEIEE - WIE - KR AV YN n 130

Chinese Health Talk in the Treatment of Pain and
Insomnia

22
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HA¥%#45 Financial Report

fRIZ 2017 £ 1 H 1 H % 2017 48 12 [ 31 HAYZEHRE: > 2017 FERAER G BRIRE
A BOIRSEATT

According to the audited financial report from 1 January 2017 to 31 December 2017, the financial
situation of PCHK Medical Services in 2017 is as follows:

m PR UCE (41.1%)
Chinese Medicine Service Fee (41.1%)

m BRI (12.2%)
Chinese Medicine Granules (12.2%)

HR R AR A5 U e — RS 2R (20.8%)
Eye Service Fee - Ophthalmology (20.8%)

w IRFHAR B & — R (1.1%)
Eye Service Fee - Optometry (1.1%)

m {RFIZEY) (3.5%)
Eye Medicine (3.5%)

mIHHULA (21.1%)

Programme Income (21.1%)

B 150 (0.2%)
Donation (0.2%)

2017 FEFE4EZ A Total Income in 2017: HK$S943,581

BT H (74.6%)
Personal Emolument (74.6%)

AR R el (13.4%)
Services and Facilities Support (13.4%)

B (TH s, 2280 K IS (8.9%)

Operation (Rent, rates and utilities) (8.9%)

m HTES (R R ER) (2.8%)
Depreciation (Vehilces and Equipment) (2.8%)

m EAfBH (0.3%)
Other Expenses (0.3%)

2017 F[E4E S H Total Expenditure in 2017: HK$796,914
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AR FEEENT4E%EE Service Directory

Headoffice

EINER

78 - ANTEEEE - &3t - IRBRE - 51
(R R B RE

Administration, Human Resources Management, Accounting,
Service Development, Planning, Health Promotion and Quality

TR K H U T 105 3%
gL ¢ 27769081
fHE : 27769083
w5

ERI

medcare@projectconcern.org.hk
http://www.projectconcern.org.hk

VIRHELRE ~ hoRBERS - R - HE - B R
R

JUREZR/KES T 11 BRI 1 5%

Bxh 27765435

{8 © 2776 5435

ZEE ©  ptoff@projectconcern.org.hk
PR IR0

TURESRKSS FE R 54 T 105 57
BE3E 2776 9081

Assurance

Shop 105, G/F, Lei Cheng Uk Arcade, Shamshuipo, Kowloon
Tel: 27769081

Fax: 27769083

Email: medcare@projectconcern.org.hk

URL: http://www.projectconcern.org.hk

Supplies, Central Pharmacy, Laundry, Transportation, Repair
and Maintenance

Unit 1, G/F, Block 11, Pak Tin Estate, Shamshuipo, Kowloon
Tel: 2776 5435

Fax: 27765435

Email: ptoff@projectconcern.org.hk

Health Resource Centre
Shop 105, G/F, Lei Cheng Uk Arcade, Shamshuipo, Kowloon
Tel: 27769081

SRR

BRI T2

HBSER TR 408 5
(72017 43 /78 L)

EBIEE R 5 MEEKIFHES
(12017 43 /7 9 (i)

TEsh ¢ 2557 8906

KB TREHT
FUREBIER, EU R A%
R 109 SR

BEE 1 27578223

Dental Service

Hing Man Estate Dental Clinic

Shop 408, Hing Man Shopping Centre, Chai Wan, Hong Kong
(until 8 March, 2017)

Open Carpark, Level 5, Hing Man Shopping Centre, Chai Wan,
Hong Kong (from 9 March, 2017)

Tel: 2557 8906

Choi Wan Estate Dental Clinic

Unit 109, G/F, Cheung Bor House, Choi Wan Estate,
Kwun Tong, Kowloon

Tel: 2757 8223
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BEILTRZF
FUFEREE LIZEHE 45 5f
HEIFETERO 2 #
TEEE ¢ 23232541

R
FUREA/ KIS R B R T 5
HT 113 5

BEaE T 27297366

H HERF R AT
FUBEZR/KES 0 R 11 JREI N 2 5%
B 27765462

PRIy
SRR K E R AR
TR C &
BEaE 1 24751582

BRI TR

S SRR LI B R AR B
—HRIE S 2

5% 3140 6005

TRENFRHRFE
1E A BEEE 20 P5
BExE © 27769081

AR R RERGIRERZT

IR BRI SRS
TURERRE I HE 45 5%
#EFEtETL 24
TEaE 2776 9081

ARFHE RS
NREA KR E R 5
H#7 R 105 %
TREFE R 0

EEE © 27769081

BIRGTE2H

FURERRE ISEHE 45 5%
ZEmHEP 2 #
BEaE 0 23237232

Tsz Wan Shan Dental Clinic

2/F, Tsz Wan Shan (South) Estate Community Centre,
45 Wan Wah Street, Tsz Wan Shan, Kowloon

Tel: 2323 2541

Lei Cheng Uk Estate Dental Clinic
Unit 113, G/F, Lei Cheng Uk Arcade
Shamshuipo, Kowloon

Tel: 2729 7366

Pak Tin Estate Dental Clinic

Unit 2, G/F, Block 11, Pak Tin Estate, Shamshuipo, Kowloon

Tel: 2776 5462

Tin Yuet Estate Dental Clinic

Wing C, G/F, Yuet Tai House, Tin Yuet Estate,
Tin Shui Wai, New Territories

Tel: 2475 1582

Yat Tung Estate Dental Clinic

2/F, Carpark No. 1, Yat Tung Estate

Tung Chung, The Lantau, New Territories
Tel: 3140 6005

Mobile Dental Service
Refer to P.5 for the parking schedule
Tel: 2776 9081

PCHK Medical Services Eye Clinic

Ophthalmic Examination Service

2/F, Tsz Wan Shan (South) Estate Community Centre,
45 Wan Wah Street, Tsz Wan Shan, Kowloon

Tel: 2776 9081

Refraction Service

Health Resource Centre

Shop 105, G/F, Lei Cheng Uk Arcade
Shamshuipo, Kowloon

Tel: 2776 9081

PCHK Chinese Medicine Clinic

2/F, Tsz Wan Shan (South) Estate Community Centre,
45 Wan Wah Street, Tsz Wan Shan, Kowloon
Tel: 23237232
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AF4miil Staffing

B 2017 5212 H 31 H - FERERG LA RGBS AT mHT

As at 31 December 2017, the staffing establishment of Project Concern Hong Kong and PCHK Medical
Services are as follows:

SN

1 2 TR

1 TR B

1 AITBEE(ATTE R RATE)
1 TR ORE 3
1 A TE AT (IR oR ] R HERR)
1 #Eat BT

1 A0H H SRE £

1% E

1 ZFRE XA

1 4 5RMRT T

1 FEfEa

1 HEEEES

1 YRt E £

1 HYIRHIES R

1 HEE R

BB RS -
RS

7 SRR RIEE L
11 ZFER I RIEE

1 L= TR BE
7 LR
8%%ﬁ%ﬂ%”

3 %ﬂ‘i&"‘

11 A RS
1%%%E%

2 R EI

9 XEHRE

LA REE IR -

HRFHR

3 LRI B 2
1 AL
1 P
&S

1 4t P R
1 2P

Headoffice

1 Executive Director

1 Assistant to Executive Director

1 Administrative Officer (Human Resources & Administration)
1 Administrative Officer (Service Assurance and Development)
1 Administrative Officer (Health Marketing)

1 Accounting Officer

1 Project Coordinator

1 Clerk

1 Part Time Account Clerk

1 Part Time Administrative Assistant

1 Maintenance Manager

1 Maintenance Supervisor

1 Central Supply Officer

1 Supply Clerk

1 Maintenance Assistant

Project Concern Hong Kong:

Dental Service

7 Full Time Dentists

11 Part Time Dentists

1 Full Time Senior Dental Surgery Assistant
7 Full Time Dental Surgery Assistants

8 Part Time Dental Surgery Assistants

3 Full Time Registrars

11 Part Time Registrars

1 Full Time Driver

2 Part Time Drivers

9 Amahs

PCHK Medical Services:

Eye Service

3 Part Time Ophthalmologists

1 Part Time Optometrist

1 Clinic Assistant

Chinese Medicine Service

1 Registered Chinese Medicine Practitioner
1 Clinic Assistant
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NEzE Acknowledgement

ARSI e 2 AR TR DI - & 7 N LHIREEEED - 2% 1 DL 1 R
ANTE 2017 ARG I SRR RIEH ©

The dental, eye and Chinese medicine services of Project Concern Hong Kong are sustained by the

generous support from donors. We are most grateful for the following organizations and individuals
who supported our services in 2017.

—f%$53K General Donation

(% HKD) (% HKD)
EAN IS AL $254,200 §¥=ZEFE Teresa Tsien Wong Bik Kwan $4,000
The Community Chest of HK Baseline Allocation Chimene Woo / Gary Yau $2,000
Mr. Rusy Motabhoy Shroff $100,000  Carl & Katie Gouw $1,001
TR B L B R R B $10,000  FEEE/ A $2,000
Lawro Corporation $10,000  HRFER[F2E=H 4 $1,001
The Wong’s (Bernard / Angle Wong / Emily Wong) $5,001 B4 HE Tsang Man Lung $3,456
Eurhoria Investments Ltd $5,000  Mr. Ma Tao Li Geoffrey $3,000
Ewi& Calvin Wang Kuk Seng $4,500  Mr. Lu Yuen Shun Joseph $2,000
RBRE $4,200 Health, Jessica, Henry, James, Charles Zarin $1,001
%% Abraham Wong Tat Chang $4,000 [HEE/ZFELE $1,001
FETEZE Chow Huk Wing $4,000 Lam Wai Yip $1,000
GEELTL Charles Chang Cheuk Lap $4,000  Mr. Jeffrey T Shia $1,000
[5%EE Chan Ying Yee $4,000  Stella Yiu $1,000
ZHREE Chu Chun Hung $4,000 Tse Charn Wah $1,000
BE£EEE Kenneth Sit Hoi Wah $4,000  Mr. Hung Hutchins Hak-Ching $500
HELCT Kam Kai Man $4,000 TK/Lily Chan $500
Precious Orthodontics $4,000 [H{F $500
[ 7%P% Henry Chan Shing Kai $4,000 The Shamdasani Foundation $400

x  HNEIEAITR » REEFRSEATAHEE 754 - We are unable to list all donors for general donation in this report due to limited space.

Al I:! AYA . .
ﬁ;ﬁﬁ%ﬁ?ﬁ[ﬁ Designated Donation (#% HKD)
RIKIHES L ELEINIRTS & RNETE] Eye Care Service Sponsorship Program for $810,490
S.K. Yee Medical Foundation the Elderly
IR B A < FSURTEE2 P B R IR 0 B R R E HERHEE 25 To Replace and $258,300
S.K. Yee Medical Foundation Purchase Eye Equipment for Eye Clinic and Health Resource Centre
R/ S ot ] B TE L AT AT AR EREZERTE]  Dental Care $977,296
The Community Chest of Hong Kong Sponsorship Programme for the Needy Intellectual Disability and
Time Limited Project Secondary School Students and Their Families
4 A EL4: Remad Foundation HIEAEFS Community Service $40,000
EEEE Ty R2 A FOREN A R H I E 5 FH AL To Purchase Extraction $35,000
American Women'’s Association of Hong Kong Forceps and Luxators for All Dental Clinics and Mobile Dental Buses
fIRE LR EE R RE2 FOREI A TS I FM#4S  To Purchase Dental $23,600
The Sir Robert Ho Tung Charitable Fund Equipment for Dental Clinics for Enhancing Dental Care and Treatment

for the Underprivileged

12 SZ¥B  Donation In Kind

HEEEEARAE EHREHEZLARAFE
Colgate-Palmolive (HK) Ltd. GlaxoSmithKline Ltd.

%f%ﬂlif% Gratuitous Services

B ERAT TR AL S A EENI RS Kenneth Sit Solicitors for professional legal advice given in litigation.
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& PROJECT CONCERN HONG KONG
# MR B PCHK Medical Services

8 3 &R 8 DONATION FORM

A AEEEIEE) © | would like donate:

O HKS100 0 HKS500 0 HKS$1,000 f@ Other HKS
0 SR\ 0 SFHENK RMEHFK
Monthly donation Quarterly donation One—off donation

TELLTH#R ©  Designated for the following purpose:

O ZFRIRF Dental service O HRFIARTS Eye service O EEAE7S Chinese medicine service
O H#%%E General Fund O #4:#H8) Patient Sponsorship
O (#FEZ%E K HEE Health Education and Promotion O &5 )affi Equipment and Facilities

A E SRS SR IR RAR B [MIAE - IR RS AR

Please send a crossed cheque payable to “Project Concern Hong Kong” and this donation form to us.

O $R1TEIEERKX Direct Transfer
A E#EFALTREO (RFAH - BEEEEREE ) W EBR R RISEESEF A -

Direct transfer to our following bank accounts (Account name: Project Concern Hong Kong). Please fax the
bank-in slip together with this donation form or send them to our Head Office.

o EFERTT (F#) FO  Bank of China (Hong Kong) Number:  031-389-1022649-1
o JEESR{TFI HSBC Account:  444-068514-001

O ({SA-F Credit Card

{Z F-F9%% Credit Card No. Ovisa O Master Card
EHRFAEXEIZ Card Validuntil ___ (H MM)/ (4F YY) (Z{8 B AE%L valid for the next 3 months)
ERRFA AL (ElRSEE=PN =+

Cardholder’s name: Cardholder’s signature:

AN CERPNE R EEEE) FRIREEIE R RAESOHSE SIS RIS SR BEAASITEARE
For monthly and quarterly donation, this authorization will continue after the expiry date of this credit card and with the issuance of a new card
until further notice.

#:44 Name : w22 FEEE Contact No. -

1 Z- bl Correspondence Address -

o (RIVE N ERHE S4BT 2% o Your personal data will be kept strictly confidential.
o ROV(E AERL FE S HIERUEE ~ el - EEATLE NGEER 2 A7 - We shall use your personal data for issuing

receipts, fostering communications, raising funds and conducting surveys for our organization.

Al @ FFEAKISRE EREE RS 105 55t T
Organization Address: Shop 105, G/F, Lei Cheng Uk Arcade, Lei Cheng Uk Estate, Shamshuipo, Kowloon.
FEEL Tel : 2776 9081 {8 Fax : 2776 9083 ZETH Email : medcare@projectconcern.org.hk
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Hiik Address : JUHE KRB GG 553 T 105 5%
Shop 105, G/F, Lei Cheng Uk Arcade, Lei Cheng Uk Estate,
Shamshuipo, Kowloon.

TEEL Telephone : 2776 9081

{HE Facsimile : 2776 9083

BEH Email : medcare@projectconcern.org.hk
4git Website : http://www.projectconcern.org.hk

ﬁ EBEBEFIEHE Project Concern Hong Kong O,

\i
HIKESS)
EENERERE
The Hong Kong Councll of Social Service




